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Emmanuel College is a large vibrant comprehensive 
school in the heart of Tyneside serving 1400 students 
aged 11 and 19. Emmanuel College exists to impart 
wisdom to the next generation by educating young men 
and women in a culture which prioritises the pursuit of 
truth and the development of character. We are a school 
with a distinctive Christian ethos but our community is 
made up of students, staff and parents who hold many 
different religious and ideological positions and unite 
around our core beliefs and core values.  One of the few 
remaining City Technology Colleges, Emmanuel College 
retains a strong commitment to providing opportunities 
for the most disadvantaged in our communities in a 
culture of high expectations and entrepreneurship. 

We value academic excellence and each year see many 
of our students leave to take up places at some of the 
world’s top universities, but we hold personal best to 
be of far greater importance. It is our experience that by 
developing a strong work ethic, holding a growth rather 
than fixed mind-set, and being provided with outstanding 
tuition, students may go on to achieve considerably more 
than they might have imagined possible. 

We seek to be intentional about character education, 
our aim being that our students will, in the future, 
become servant-hearted leaders. Students starting here 
encounter consistent rules, role models and traditions, 
which help them feel part of the Emmanuel family and 
to begin to take responsibility for others.  As students 
grow older we expect more of them and in the Sixth 
Form expect our students to take on at least one formal 
leadership role in College as well as beginning to serve 
in the wider community. All Emmanuel students and 
staff members can expect to be involved in at least 
one co-curricular activity. A professional approach to 
management, accountability, appraisal and financial 
control is expected of every member of staff.  

STUDENT SUPPORT OFFICER
Term time only + 3 training days - 38.5 hours per week 
Salary £22,911 - £25,295 pro rata (which equates to £20,123 - £22,216 per annum)
Scale Points 15-20 depending on experience
Required to start in September

The College GCSE results place us amongst the very best 
non-selective, co-educational, comprehensive schools 
in the country with an estimated 2019 progress 8 figure 
of +0.49, 83% of students achieving grade 4 or higher in 
English and mathematics, 64% of students achieving grade 
5 or higher in English and mathematics and average points 
in the English Baccalaureate of 5.25.  At A Level Emmanuel 
has also been ranked amongst the top comprehensive 
schools, with 64% of all grades at grade A* to B, and a 
100% pass rate.

In the 29-year history of Emmanuel College we have 
received five full OfSTED inspections and three additional 
OfSTED survey visits. Each time College has been graded 
‘Outstanding’.  The full text of the most recent inspection 
reports can be found on our website and that of OfSTED. 

Emmanuel College is one of six schools within the 
Emmanuel Schools Foundation and benefits from the 
opportunities and support that belonging to a flourishing 
Multi Academy Trust.  In April 2014 the College was 
designated as a National Teaching School in recognition of 
its outstanding performance and its track record of raising 
standards through supporting other schools and in the 
areas of ITT and leadership development. 

ABOUT EMMANUEL COLLEGE
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THE POST
It is our deeply held conviction that personal worth 
is not related to academic ability or relative academic 
performance.  This is the starting point for the special 
needs and alternative provision at Emmanuel and this 
creates a culture which values personal best over coming 
first, asking that all children work hard to achieve their 
own true potential. This is integral to the wider Student 
Support team and we also operate under the conviction 
that it is our duty to enable young people to grow in 
character. We also recognise that some students need 
more support in achieving both these things due to 
different and specific circumstances.

The role of the Student Support Officer will combine 
supporting students who have Additional Learning 
Needs and those who are in need of welfare care. The 
successful candidate will primarily be working in the SEND 
department, based mainly in the Alternative Learning 
Provision (ALP) area. They will in a team under the 
Assistant Vice Principal: Student Support, and alongside 
the Student Welfare Lead, Learning Support Assistants 
and the Student Welfare Officers. They will be responsible 
for ensuring the ALP area is a place where students who 
need additional interventions, often students with SEND 
or other complex behavioural or emotional needs, are 
catered for in an exemplary fashion so that they can 
achieve their personal best and grow in character. 

There will also be a role in overseeing the department 
runs fluidly in other areas, such as access arrangements or 
overseeing the timetable for Learning Support Assistants. 
When not working in the ALP area, the successful 
candidate will work in the Student Support area with more 
vulnerable students in college. This may be assisting with 
First Aid, mentoring students 1:1 or attending meetings 
with external agencies or parent reviews. The successful 
candidate could deal with some safeguarding incidents in 
College, under the direction of the DSLs.

The successful candidate will have a pivotal part to play 
in the expansion of these strategies in order to raise 
the quality of individual care our students receive. We 
seek to appoint someone who has prior experience of 
delivering material up to GCSE level to students on a 
1:1 basis and therefore HTLA qualifications or Level 3 
Teaching Assistant qualifications are desirable. However, 
the College is seeking in the first instance to appoint 

a colleague whose personal qualities and convictions 
fit them for this demanding role.  Once appointed, a 
commitment to continuing professional development 
will be vital. You should also be able to support the AVP 
Student in writing up EHCP paperwork and undertaking 
transition meetings in preparation for smooth transitions 
into Year 6 for more vulnerable students.

We are therefore seeking to appoint a highly motivated 
Student Support Officer to join our enthusiastic team 
of professionals on a full time basis.  You will perform a 
key role in supporting students who require additional 
support. You will be required to work with targeted groups 
and individuals and must have a good understanding 
of the principles of child development and learning 
processes.  Experience in working with vulnerable young 
people and encouraging them to achieve their best 
academically is essential.

There is no requirement that individual staff should be 
Christians.  It is essential however that all staff understand 
and enthusiastically support our mission, ethos and 
values.  There is a remarkable unity of purpose within the 
current staff team as individuals unite around our core 
beliefs that people are infinitely precious, gifted for a 
purpose and morally responsible.  A desire to work with 
the most deprived in our communities and those with low 
academic starting points as well as with the most able and 
those from more privileged backgrounds is an essential 
prerequisite.
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DUTIES AND RESPONSIBILITIES
Responsible to the Assistant Vice Principal: Student Support for:

Managing the Additional Learning Provision area (ALP), with an emphasis on:
• Timetabling students in the ALP and ensuring they are provided with appropriate work that allows access to a 

broad curriculum, and supported appropriately in this work so they can make academic progress across a range of 
subjects.

• Collating and developing meaningful resources to allow SEND students to able rapid progress in lessons and when 
supported in smaller groups settings.

• Assisting in line managing the LSAs and coordinating arrangements for SEND students, such as access 
arrangements and small group provision.

Working one to one with students up to (and beyond) GCSE level with students who may be out of lessons for 
substantial periods of time in order to:
• Adapt and deliver work sent down for students to work on by subject teachers.
• Ensuring the area is a calm and purposeful working environment, following the school discipline policy.
• Working closely with the Heads of School to ensure relevant information is shared with regard to students 

working in the ALP.

Contributing to the running of the Student Support area, under the direction of the Student Welfare Lead, with an 
emphasis on:
• Undertaking First Aid tasks as directed, such as triaging and attending to injuries and keeping records according to 

the policy.
• Working with the Student Welfare Officers to cover the area when not in the ALP room, including monitoring 

student conduct and work, having individual meetings with students and attending parental meetings as 
necessary.

• Referring on Safeguarding concerns to the DSLs/Student Welfare Lead and following up safeguarding concerns as 
directed, which may include making referrals, liaising with professionals or attending meetings. 

TERMS AND CONDITIONS INCLUDE 
• Working year:  term-time only plus three staff training days.
• Working hours: 8.30 am – 4.30 pm, except for two 8.00 am starts on a Monday, for a full staff briefing, and one 

other day (to be agreed) with a 4pm finish that day.  There is also a 5.00 pm finish one night of the week in order 
to supervise the one of the additional needs clubs (38½ hours per week).

• Salary scale: £22,911 - £25,295 pro rata (which equates to £20,123 - £22,216 per annum).  This salary is paid in 
12 equal monthly instalments.

• Scale Points: 15-20 depending on experience.
• Local government pension scheme.
• Daily lunch allowance for the College restaurant.

Please note that this detail is indicative and can be amended, updated or replaced as felt appropriate at any time and in order 
to remain in line with any future legal requirements or expectation.

Emmanuel Schools Foundation is committed to the safeguarding of children and all staff are expected to ensure that Emmanuel 
Schools Foundation is a safe and secure environment for our students.

Closing date:  Monday 6 July at 9am
Interviews will be held on week commencing 13 July 

For an application pack and further information, please visit www.emmanuelcollege.org.uk or email hr@
emmanuelctc.org.uk A CV may be submitted to supplement your application but will not be accepted in 
replacement of a completed application form.

APPLICATION DETAILS

EQUAL OPPORTUNITIES MONITORING FORMAPPLICATION PACK

https://forms.gle/EtqLS47pTzVxqJTn8
https://www.emmanuelcollege.org.uk/wp-content/uploads/2020/06/Application-Pack-Support-Positions-March-2020.doc
https://www.emmanuelcollege.org.uk/wp-content/uploads/2020/06/Application-Pack-Support-Positions-March-2020.doc
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