
 

 
20 October 2021 
 
Dear Parents and Carers 
 
We know that if we are to be as effective as possible in supporting students to grow in character and 
achieve their personal best, we will need to ensure that the three-way relationship between home, 
College and each student is as strong as possible.  We have often used the example of a tripod to 
describe the impact of getting these relationships right because a tripod is only effective when all 
three legs are in place! 
 
There are four main ways we seek to uphold the tripod at Emmanuel College: 

1. By providing general information about systems, policies, and expectations. 
2. By responding effectively to specific individual queries and concerns. 
3. By sharing specific information about individual students with parents and carers and 

providing opportunities for this information to be discussed and explored further. 
4. By celebrating the successes of the College and of individual students as a whole community. 

 
Allow me to share with you some more detail on current arrangements and future plans for each of 
these areas. 
 
Providing general information about systems, policies, and expectations  
 
Most of this information can be found on our website.  We regularly review and update our website 
and ensure that all relevant policies can be found there.  The website also contains lots of information 
about the curriculum that students are studying now and in the future. 
 
We know however, that parents and carers value the opportunity to hear first-hand about key issues 
facing children as they progress through College and to be able to ask questions and seek 
clarification.  To that end we are excited to be able to invite all parents to join us in College for one of 
our Welcome Evenings.  These events will be hosted by senior staff and students in our Lecture 
Theatre and will provide an opportunity to share important information that is specific to each year 
group.  At each event we will cover matters in relation to learning, behaviour and conduct, character 
and personal development and futures.  There will be an opportunity following the presentation to 
speak informally with senior staff and members of the pastoral team if you need to.   
 
This year, Welcome Evenings will take place on the following dates:  

Year 7 Tuesday 2 November  

Year 8 Tuesday 9 November 

Year 9 Tuesday 23 November 

Year 10 Tuesday 16 November 

Year 11 Tuesday 11 January 

Year 12 Tuesday 30 November 

Year 13 Tuesday 7 December 

 



We would ask at least one parent or carer to attend for each student.  Students should not 
attend.  Each event will begin at 18:00 and will last for just over an hour. 
 
Responding effectively to specific individual queries and concerns  
 
At some point in the career of every student there will be moments when additional communication 
is required to bring an issue to a resolution.  There are many ways to get in touch with teachers but 
for most day-to-day queries, the best way is to write a note in the study file for the attention of the 
tutor.  We would ask that parents do not come to College without an appointment.  Parents and carers 
can contact tutors and the pastoral team by phone or by completing the email contact form on the 
College website. Staff are often teaching, so are away from their computers and phones and may not 
be able to respond immediately but they will do what they can to get back to you as soon as possible.  
 
Very rarely, things go wrong and a meeting in College will be necessary. This may be at our request 
because there is a discipline, pastoral or academic matter to address, or it may be to resolve a concern 
or complaint. Full details of the formal complaints procedure can be found on our website.  
 
Sharing specific information about individual students with parents and careers and providing 
opportunities for this information to be discussed and explored further 
 
Reports and parents’ evenings have long been an informative and important part of upholding the 
tripod.  We want that to continue.  For many years, parents’ evenings have been notoriously busy and 
as a consequence parents have sometimes felt a little let down by the overall experience. We believe 
that by moving these events online we can make this process more efficient and more meaningful for 
parents and students. Academic Consultation Evenings will be an opportunity to hold a 5-minute 
conversation with all of your child’s academic teachers to discuss their progress to date and the extent 
to which they are taking responsibility for their learning. These events will take place in the Spring 
Term which means that there is time each year to put in place any recommended changes before the 
end of the year when students will take their annual exams.  
 
This year Academic Consultation Evenings will take place on the following dates: 

Year 7 Tuesday 29 March 

Year 8 Tuesday 22 March 

Year 9 Tuesday 1 February 

Year 10 Tuesday 18 January 

Year 11 Tuesday 19 October 

Year 12 Tuesday 8 March 

Year 13 Tuesday 1 March 

 
We would ask that at least one parent or carer and their child be available for appointments on these 
dates between 16:30 and 19:00.  These events will take place online.  
 
Celebrating the successes of the college and of individual students as a whole community 
 
It has been wonderful to be able to get our weekly email back up and running where we seek to 
celebrate the successes of our students and staff in College and beyond.  We are finalising plans for a 
yearbook for this year and will shortly be able to resume publication of the ET.  Some of our news is 
shared on our Twitter feed @emmanuelctc which we would encourage all parents and carers to 
follow.   
 



Each year we join together for a series of events and all members of our College community are 
welcome to join us for these.  Capacity limits at the venues we use make it difficult to accommodate 
all those who would like to attend. We are exploring how we can enable all those in our wider College 
community who would like to attend to be able to, but this is unlikely to be resolved this academic 
year.  
 
I very much look forward to the year ahead and to meeting with many of you in the weeks and months 
ahead.   
 
Yours sincerely 
 
Mr M Waterfield 
Principal 
 


